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Role of Parent Facilitator during Invasive Procedures and Resuscitation
Policy

· All parents of patients who elect to stay during their child’s invasive procedure and/or resuscitation will be provided support.
Description of Parent Facilitator
 
· The Parent Facilitator is a staff member who has undergone facilitator training to provide for the parents’ (or legal guardians’) informational and supportive needs during invasive procedures and resuscitation. The Parent Facilitator may be an experienced nurse, physician, clinical nurse specialist, nurse practitioner, hospitalist, psychologist, psychiatrists, chaplain, social worker, or child life specialist.
Process of Initiating the Parent Facilitator
· As per the Children’s Hospital Boston guideline, consensus regarding parent presence will have been established among clinical team members prior to summoning a Parent Facilitator.  The bedside nurse assesses the need for and initiates the request for a Parent Facilitator once consensus has been reached. 
· The Parent Facilitator will work to assess parent needs and expectations regarding their presence at the bedside during invasive procedures and resuscitation, and to advocate achieving parental goals for their involvement at the bedside. 

· The charge nurse will designate the Parent Facilitator, anticipating coverage per shift.   

· If time allows, the bedside nurse will introduce the Parent Facilitator, to the parents.

Parent Facilitator Role 

· The Parent Facilitator accompanies the parent to the patient care area, or joins the parent who is already at the bedside.  If appropriate, the parent will be provided with personal protective equipment and instructed on its use.

· The Parent Facilitator will continually assess and provide for the parent’s physical safety, and emotional and spiritual needs. The Parent Facilitator will access appropriate services (i.e. translator, chaplaincy, social work, psychology, child life for patient or siblings, and security) through the page operator.

· The Parent Facilitator will provide information to the parent on how best to be present during the event.  This may include observation, touching, and talking to child.

· The Parent Facilitator announces the parent’s presence at the bedside to ensure the awareness of the entire healthcare team, especially when new members join the bedside team.

· The Parent Facilitator explains to the parent, based upon their needs and preferences, what to expect and how the healthcare team interacts and solves problems during a crisis. 

· The Parent Facilitator provides information and support to the parent(s) throughout the event.

· The Parent Facilitator acknowledges the individual coping and emotional responses of the parent, while continuously assessing the parent’s influence on the milieu.  If needed, the Parent Facilitator creates the opportunity for the parent to leave and return to the bedside as needed and assists the parent to identify their tolerance to being present at the event.

· In the event that the parent’s behavior is at risk for disrupting the patient’s care, the Parent Facilitator will identify the disruptive behavior (e.g., loud voice, inappropriate physical contact) and address the concerns with the parent.  The Parent Facilitator will then supportively define expectations of behavior in order to ensure the best care for the child.  If necessary, the Parent Facilitator escorts the parent away from the child’s room and if needed will access security.

· If the parent remains outside the room during the event, the Parent Facilitator will assess and accommodate the parent(s) need and wish for support; and review the best method to provide information to the family regarding the event.

· After the invasive procedure or resuscitation, the Parent Facilitator will offer the opportunity and help parents to emotionally process the event and, if necessary, make appropriate referrals for follow-up. 

Related Content

· Parent Presence during Procedures (ICU only)

[Needs a link to the policy in elibray]

· Parent Presence during Resuscitation (ICU only)
[Needs a link to the policy in elibray]
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